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Government of West Bengal
Department of Health & Family Welfare

Swasthya Bhawan
GN-29, Sector-V, Salt Lake, Kolkata — 700 091

No.4533-HFW-17013/3/2021-IT SEC-Dept. of H&FW Date : 29/12/2022

NOTIFICATION

WHEREAS Silpasathi the Single Window Portal (www.Silpasathi.wb.gov.in), have the
provisions for the investors to obtain licenses/registration/approvals/NoCs online from a single

point for setting up industries and operating business in the State.

AND WHEREAS the following 5 services under Health & Family Welfare Department have
been integrated end to end with the State Single Window Portal.

AND WHEREAS the State Government vide no. 419/MSME&T dt 19.12.2022 has decided
that all such services will be routed exclusively through Silpasathi portal instead of

Department's standalone online systems.

S1. No. | Service Name.

1. Retail Drug License

2 Wholesale Drug License

3 Drug Manufacturing License

4. Retention of Retail Drug License

5 Retention of Wholesale Drug License

Now, therefore, the above-mentioned 5 services will be provided exclusively through State
Single Window Silpasathi portal and all applications are to be submitted online through this

portal only with effect from 1 January 2023 instead of Department's standalone systems.

This may be treated as URGENT.

e
Secretary

Health & Family Welfare Department
Government of West Bengal
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No. 4533-HFW-17013/3/2021-IT SEC-Dept. of H&FW Date: 29/12/2022

Copy forwarded for necessary information and action to:-
1. Principal Secretary, MSME&T.

2. Guard File.
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Secretary
Health & Family Welfare Department
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