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1. Introduction 
 

1.1 Purpose of this manual 
 

This manual is designed to provide you with an understanding of the E-Vesoj System Software. 

The manual lists the various features and functions that are available whilst assisting you in 

carrying out each task with step by step instructions and guidance. Visual screens are captured 

to improve clarity and understanding of a function. 

 

1.2 Who should use this manual 
 

This manual is intended User of medicine shops. 

1.3 Prerequisites 
 

Users should have a basic understanding of using a computer, keyboard and mouse. In 

addition, being able to understand basic functions of a web browser will be beneficial as well 

as elements such as pop-up windows. In some cases, more than one web page may be open; 

¦ǎŜǊ ǎƘƻǳƭŘ ƘŀǾŜ ƪƴƻǿƭŜŘƎŜ ƻŦ ǳǎƛƴƎ ŀƴŘ ƴŀǾƛƎŀǘƛƴƎ ǘƻ ŀ ŘƛŦŦŜǊŜƴǘ Ψ¢ŀōΩ ǿƘŜƴ ǊŜǉǳƛǊŜŘΦ aŀƴȅ 

of the terms and functions however are common across the Software including buttons such 

ŀǎ Ψ{ǳōƳƛǘΩΣ Ψ9ŘƛǘΩΣ Ψ¦ǇŘŀǘŜΩ ŀƴŘ Ψ±ƛŜǿΩΦ 

 

1.4 Structure of this manual 
 

This manual will be organized in line with the Software menu screen and in the same 

hierarchical structure. Chapters within this manual are sequenced in the same order as the 

main menu headings and have the precise title names as the headings.  
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2. Security and Access 
 

2.1 Signup 
 

This section of the User manual describes how to apply for a new drug license. User will 

register you with the details. And also get OTP after submitting application and also email 

verification. 

 

2.1.1 Process Flow 
 

 

 

2.1.2 Detailed Steps 
 

Enter valid User Applicant Name, Email Id, Mobile No, Landline, Applicant Building No, 

Applicant Street, P.O, P.S, City/Village, Password, Confirm Password, and Enter Captcha. 

1. Click Submit. 

2. Enter OTP. 

3. /ƭƛŎƪ Ψ{ǳōƳƛǘΩ ōǳǘǘƻƴΦ  

 

User  Appllicant Name, Email Id, 
Mobile No, Landline, Applicant 

Building No, Applicant 
Street,P.O,P.S,City/Village,Pass
word, Confirm Password ,Enter 

Captcha

User clicks 'Submit' 
button

User Get a OTPenter OTP Submit 
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2.1.3  Screenshot View 
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This is the User Sign Up screen 

 

 

 

This is the OTP screen 
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2.2 Forgot Password 
 

This section of the User manual describes what the User will do once he forgets the password.  

The User will click on the Forgot Password link on the login screen. The User will be navigated 

ǘƻ ǘƘŜ ΨǊŜǎŜǘ ȅƻǳǊ ǇŀǎǎǿƻǊŘΩ ǇŀƎŜ ǿƘŜǊŜ ǘƘŜ ǳǎŜǊ ǿƛƭƭ ŜƴǘŜǊ ƘƛǎκƘŜǊ ǊŜƎƛǎǘŜǊŜŘ ŜƳŀƛƭ ƛŘ ŀƴŘ 

click on submit button. An email will be sent to the user with the directions to reset his /her 

password. 

 

2.2.1 Process Flow 
 

 

 

2.2.2 Detailed Steps 
 

Å The User will click on the Forgot Password link on the login screen.  

Å  ¢ƘŜ ¦ǎŜǊ ǿƛƭƭ ōŜ ƴŀǾƛƎŀǘŜŘ ǘƻ ǘƘŜ ΨǊŜǎŜǘ ȅƻǳǊ ǇŀǎǎǿƻǊŘΩ ǇŀƎŜ ǿƘŜǊŜ ǘƘŜ ǳǎŜǊ ǿƛƭƭ ŜƴǘŜǊ ƘƛǎκƘŜǊ 

registered email id and click on submit button.  

Å An email will be sent to the user with the directions to reset his /her password.  

 

 

The User will click on the 
Forgot Password link on the 

login screen.

The User will be navigated 
ǘƻ ǘƘŜ ΨǊŜǎŜǘ ȅƻǳǊ 

ǇŀǎǎǿƻǊŘΩ ǇŀƎŜ ǿƘŜǊŜ ǘƘŜ 
user will enter his/her 
registered email id and 
click on submit button. 

An email will be sent to the 
user with the directions to 
reset his /her password.
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2.2.3  Screenshot View 

 

The User will click on the Forgot Password link on the login screen. 

¢ƘŜ ¦ǎŜǊ ǿƛƭƭ ōŜ ƴŀǾƛƎŀǘŜŘ ǘƻ ǘƘŜ ΨǊŜǎŜǘ ȅƻǳǊ ǇŀǎǎǿƻǊŘΩ ǇŀƎŜ ǿƘŜǊŜ ǘƘŜ ǳǎŜǊ ǿƛƭƭ ŜƴǘŜǊ ƘƛǎκƘŜǊ 
registered email id and click on submit button. An email will be sent to the user with the 
directions to reset his /her password. 
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2.3 Logging-in 

This section of the User manual describes how a User will log-in to the application. It is the first 

thing that will be seen on opening the application (as seen in 2.1.3screenshot below). Each 

User will have a unique Username and Password which must be entered. 

2.2.3 Process Flow 
 

 

2.2.4 Detailed Steps 
 

1. 9ƴǘŜǊ ǾŀƭƛŘ ¦ǎŜǊ ƴŀƳŜ ƛƴǘƻ Ψ¦ǎŜǊ bŀƳŜΩ ŦƛŜƭŘ όǎŜŜ нΦмΦо {ŎǊŜŜƴǎƘƻǘ ŘƛǎǇƭŀȅƛƴƎ ŀƭƭ aŀƴŘŀǘƻǊȅ 

fields required for log-in) 

2. 9ƴǘŜǊ ǾŀƭƛŘ ǇŀǎǎǿƻǊŘ ƛƴǘƻ ΨtŀǎǎǿƻǊŘΩ ŦƛŜƭŘ 

3. ¦ǎŜǊ ŜƴǘŜǊǎ ǘƘŜ ΨŎŀǇǘŎƘŀΩ ŀǎ ǇǊƻǾƛŘŜŘΦ LŦ ǘƘŜ ¦ǎŜǊ ƛǎ ǳƴŀōƭŜ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ΨŎŀǇǘŎƘŀΩ ƘŜκǎƘŜ 

Ƴŀȅ ǊŜƭƻŀŘ ǘƘŜ ΨŎŀǇǘŎƘŀΦΩ 

4. /ƭƛŎƪ Ψ[ƻƎƛƴΩ ōǳǘǘƻƴ ό¦ǎŜǊ ǿƛƭƭ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ 5ŀǎƘōƻŀǊŘ ς see 2.1.3 Screenshot) 

  

User enters valid 
User Name  into 
'User Name' field

User enters valid 
Password  into 
'Password' field

User clicks 'Login' 
button

User is navigated to 
the Dashboard
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2.2.5 Screenshot View 

 

This is the User log-in screen
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This is the Dashboard screen 
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2.3  Logging-out 
 

This section of the User manual describes how a User will log-out of the Software. When the 

User has finished using the Software User may choose to log-out bȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ Ψ[ƻƎ hǳǘΩ 

button on the Main Menu screen (as seen in 2.2.3screenshot below). When using a shared 

computer it is recommended to log-out when finished to prevent other Users from using the 

Application with your log-in credentials.  

 

2.3.1 Process Flow 

 

2.3.2 Detailed Steps 
 

1. At any point User can log out of the Application 

2. ¦ǎŜǊ ŎƭƛŎƪǎ Ψ[ƻƎ hǳǘΩ ōǳǘǘƻƴ ƻƴ ǘƻǇ ǊƛƎƘǘ ƘŀƴŘ ǎƛŘŜ ƻŦ ǘƘŜ ǎŎǊŜŜƴ όǎŜŜ нΦнΦо ǎŎǊŜŜƴǎƘƻǘǎ ōŜƭƻǿύ 

3. User will be logged out of the application and navigated back to the Log In Menu 

  

User can 'Log Out' of 
the application at any 

point

User clicks the 'Log 
Out' button 

User will be navigated 
back to the 'Log In' 

screen (as seen in 2.1.3 
Log In Screenshot)
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2.3.3 Screenshot View 

 

¢Ƙƛǎ ƛǎ ǘƘŜ aŀƛƴ aŜƴǳ ǎŎǊŜŜƴ ǿƘƛŎƘ ŘƛǎǇƭŀȅǎ ǘƘŜ Ψ[ƻƎ hǳǘΩ ōǳǘǘƻƴΦ ¦ǎŜǊ ŎƭƛŎƪǎ Ψ[ƻƎ hǳǘΩ ǿƘŜƴ 

they are finished with the Application.
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!ŦǘŜǊ ŎƭƛŎƪƛƴƎ ǘƘŜ Ψ[ƻƎ hǳǘΩ ōǳǘǘƻƴΣ ¦ǎŜǊ ƛǎ ƴŀǾƛƎŀǘŜŘ ōŀŎƪ ǘƻ ǘƘŜ Ψ[ƻƎ LƴΩ ǎŎǊŜŜƴ
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3 Help 
On the Login ǎŎǊŜŜƴ ǘƘŜ ¦ǎŜǊ ǿƛƭƭ ŦƛƴŘ ǘƘŜ ƭƛƴƪ άIŜƭǇέΦ ¢ƘŜ ¦ǎŜǊ ǿƛƭƭ ŎƭƛŎƪ ƻƴ ǘƘŜ ƭƛƴƪ ŀƴŘ ǿƛƭƭ ōŜ 

navigated to the User Manual. In the User Manual the User will be able to see all the 

procedures and functions they require to know. 

 

3.1 Process Flow 
 

 

 

3.2 Detailed Steps 

¶ hƴ ǘƘŜ [ƻƎƛƴ ǎŎǊŜŜƴ ǘƘŜ ¦ǎŜǊ ǿƛƭƭ ŦƛƴŘ ǘƘŜ ƭƛƴƪ άIŜƭǇέΦ  

¶ The User will click on the link and will be navigated to the User Manual.  

¶ In the User Manual the User will be able to see all the procedures and functions they require to 

know.  

 

  

  

 

  

On the Login screen the 
User will find the link 

άIŜƭǇέΦ 

The User will click on the 
link and will be navigated 

to the User Manual. 

In the User Manual the 
User will be able to see all 

the procedures and 
functions they require to 

know.
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3.3  Screenshot View 
hƴ ǘƘŜ [ƻƎƛƴ ǎŎǊŜŜƴ ǘƘŜ ¦ǎŜǊ ǿƛƭƭ ŦƛƴŘ ǘƘŜ ƭƛƴƪ άIŜƭǇέΦ  

 
The User will click on the link and will be navigated to the User Manual. In the User Manual the User 
will be able to see all the procedures and functions they require to know. 
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4. Track Your Application 
hƴ ǘƘŜ [ƻƎƛƴ ǎŎǊŜŜƴ ǘƘŜ ¦ǎŜǊ ǿƛƭƭ ŦƛƴŘ ǘƘŜ ƭƛƴƪ ά¢ǊŀŎƪ ȅƻǳǊ !ǇǇƭƛŎŀǘƛƻƴέΦ ¢ƘŜ ¦ǎŜǊ ǿƛƭƭ ŎƭƛŎƪ ƻƴ 

the link and will be navigated to the Track your Application screen. Over here the User will 

ŜƴǘŜǊ ŀ Ψ!ǇǇƭƛŎŀǘƛƻƴ ƴƻΩ ŀƴŘ ŎƭƛŎƪ ƻƴ Ψ{ŜŀǊŎƘΩ ōǳǘǘƻƴΦ Details of the Application will be 

ŘƛǎǇƭŀȅŜŘΦ ¢ƘŜ ¦ǎŜǊ Ƴŀȅ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ¢Ǌȅ ŀƴƻǘƘŜǊΩ ōǳǘǘƻƴ ƛƴ ŎŀǎŜ ƘŜκǎƘŜ ǿƛǎƘŜǎ ǘƻ ǎŜŀǊŎƘ ǿƛǘƘ 

another application no.  

 

4.1 Process Flow 
 

 

 

4.2 Detailed Steps 

¶ hƴ ǘƘŜ [ƻƎƛƴ ǎŎǊŜŜƴ ǘƘŜ ¦ǎŜǊ ǿƛƭƭ ŦƛƴŘ ǘƘŜ ƭƛƴƪ ά¢ǊŀŎƪ ȅƻǳǊ !ǇǇƭƛŎŀǘƛƻƴέΦ  

¶ The User will click on the link and will be navigated to the Track your Application screen.  

¶ hǾŜǊ ƘŜǊŜ ǘƘŜ ¦ǎŜǊ ǿƛƭƭ ŜƴǘŜǊ ŀ Ψ!ǇǇƭƛŎŀǘƛƻƴ ƴƻΩ ŀƴŘ ŎƭƛŎƪ ƻƴ Ψ{ŜŀǊŎƘΩ ōǳǘǘƻƴΦ 5Ŝǘŀƛƭǎ ƻf the 

Application will be displayed.  

¶ ¢ƘŜ ¦ǎŜǊ Ƴŀȅ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ¢Ǌȅ ŀƴƻǘƘŜǊΩ ōǳǘǘƻƴ ƛƴ ŎŀǎŜ ƘŜκǎƘŜ ǿƛǎƘŜǎ ǘƻ ǎŜŀǊŎƘ ǿƛǘƘ ŀƴƻǘƘŜǊ 

application no  

  

  

 

  

On the Login screen the 
¦ǎŜǊ ǿƛƭƭ ŦƛƴŘ ǘƘŜ ƭƛƴƪ ά¢ǊŀŎƪ 

ȅƻǳǊ !ǇǇƭƛŎŀǘƛƻƴέΦ 

The User will click on the 
link and will be navigated 

to the Track your 
Application screen.

Over here the User will 
ŜƴǘŜǊ ŀ Ψ!ǇǇƭƛŎŀǘƛƻƴ ƴƻΩ 
ŀƴŘ ŎƭƛŎƪ ƻƴ Ψ{ŜŀǊŎƘΩ 
button. Details of the 

Application will be 
displayed. 

The User may click on the 
Ψ¢Ǌȅ ŀƴƻǘƘŜǊΩ ōǳǘǘƻƴ ƛƴ 
case he/she wishes to 
search with another 

application no
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4.3  Screenshot View 
hƴ ǘƘŜ [ƻƎƛƴ ǎŎǊŜŜƴ ǘƘŜ ¦ǎŜǊ ǿƛƭƭ ŦƛƴŘ ǘƘŜ ƭƛƴƪ ά¢ǊŀŎƪ ȅƻǳǊ !ǇǇƭƛŎŀǘƛƻƴέΦ

The User will click on the link and will be navigated to the Track your Application screen. Over here the 

¦ǎŜǊ ǿƛƭƭ ŜƴǘŜǊ ŀ Ψ!ǇǇƭƛŎŀǘƛƻƴ ƴƻΩ ŀƴŘ ŎƭƛŎƪ ƻƴ Ψ{ŜŀǊŎƘΩ ōǳǘǘƻƴΦ 5Ŝǘŀƛƭǎ ƻŦ ǘƘŜ !ǇǇƭƛŎŀǘƛƻƴ ǿƛƭƭ ōŜ 

ŘƛǎǇƭŀȅŜŘΦ ¢ƘŜ ¦ǎŜǊ Ƴŀȅ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ¢Ǌȅ ŀƴƻǘƘŜǊΩ ōǳǘǘƻƴ ƛƴ Ŏase he/she wishes to search with another 

application no. 
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5. View Your License 
hƴ ǘƘŜ [ƻƎƛƴ ǎŎǊŜŜƴ ǘƘŜ ¦ǎŜǊ ǿƛƭƭ ŦƛƴŘ ǘƘŜ ƭƛƴƪ ά±ƛŜǿ ȅƻǳǊ [ƛŎŜƴǎŜέΦ ¢ƘŜ ¦ǎŜǊ ǿƛƭƭ ŎƭƛŎƪ ƻƴ ǘƘŜ 

link and will be navigated to the View Your License screen. Over here the User will enter a valid 

ƭƛŎŜƴǎŜ ƴƻ ŀƴŘ ŎƭƛŎƪ ƻƴ ΨDŜǘ 5ŜǘŀƛƭǎΩ ōǳǘǘƻƴΦ 5Ŝǘŀƛƭǎ ƻŦ ǘƘŜ ƭicense will be displayed. The User 

Ƴŀȅ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ¢Ǌȅ !ƎŀƛƴΩ ōǳǘǘƻƴ ƛƴ ŎŀǎŜ ƘŜκǎƘŜ ǿƛǎƘŜǎ ǘƻ ǎŜŀǊŎƘ ǿƛǘƘ ŀƴƻǘƘŜǊ ƭƛŎŜƴǎŜ ƴƻΦ LŦ 

ŀƴ ƛƴǾŀƭƛŘ ƭƛŎŜƴǎŜ ƴƻΦ ƛǎ ƛƴǎŜǊǘŜŘ ŀ ǇƻǇǳǇ ŀǇǇŜŀǊǎ ǿƛǘƘ ǘƘŜ ƳŜǎǎŀƎŜ ΨtƭŜŀǎŜ ŜƴǘŜǊ ŎƻǊǊŜŎǘ 

[ƛŎŜƴǎŜ ƴƻΦΩ  

 

5.1 Process Flow 
 

 

 

5.2 Detailed Steps 

¶ hƴ ǘƘŜ [ƻƎƛƴ ǎŎǊŜŜƴ ǘƘŜ ¦ǎŜǊ ǿƛƭƭ ŦƛƴŘ ǘƘŜ ƭƛƴƪ ά±ƛŜǿ ȅƻǳǊ [ƛŎŜƴǎŜέΦ  

¶ The User will click on the link and will be navigated to the View Your License screen.  

¶ hǾŜǊ ƘŜǊŜ ǘƘŜ ¦ǎŜǊ ǿƛƭƭ ŜƴǘŜǊ ŀ ǾŀƭƛŘ ƭƛŎŜƴǎŜ ƴƻ ŀƴŘ ŎƭƛŎƪ ƻƴ ΨDŜǘ 5ŜǘŀƛƭǎΩ ōǳǘǘƻƴΦ  

¶ Details of the license will be displayed.  

¶ ¢ƘŜ ¦ǎŜǊ Ƴŀȅ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ¢Ǌȅ !ƎŀƛƴΩ ōǳǘǘƻƴ ƛƴ ŎŀǎŜ ƘŜκǎƘŜ ǿƛǎƘŜǎ ǘƻ ǎŜŀǊŎƘ ǿƛǘƘ ŀƴƻǘƘŜǊ ƭƛŎŜƴǎŜ 

no.  

¶ LŦ ŀƴ ƛƴǾŀƭƛŘ ƭƛŎŜƴǎŜ ƴƻΦ ƛǎ ƛƴǎŜǊǘŜŘ ŀ ǇƻǇǳǇ ŀǇǇŜŀǊǎ ǿƛǘƘ ǘƘŜ ƳŜǎǎŀƎŜ ΨtƭŜŀǎŜ ŜƴǘŜǊ ŎƻǊǊŜŎǘ [ƛŎŜƴǎŜ 

ƴƻΦΩ  

  

 

On the Login screen the 
User will find the link 
ά±ƛŜǿ ȅƻǳǊ [ƛŎŜƴǎŜέΦ 

The User will click on 
the link and will be 

navigated to the View 
Your License screen. 

Over here the User will 
enter a valid license no 
ŀƴŘ ŎƭƛŎƪ ƻƴ ΨDŜǘ 5ŜǘŀƛƭǎΩ 

button. 

Details of the license 
will be displayed. 

The User may click on 
ǘƘŜ Ψ¢Ǌȅ !ƎŀƛƴΩ ōǳǘǘƻƴ ƛƴ 
case he/she wishes to 
search with another 

license no. 

If an invalid license no. 
is inserted a popup 
appears with the 

ƳŜǎǎŀƎŜ ΨtƭŜŀǎŜ ŜƴǘŜǊ 
ŎƻǊǊŜŎǘ [ƛŎŜƴǎŜ ƴƻΦΩ
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5.3  Screenshot View 
hƴ ǘƘŜ [ƻƎƛƴ ǎŎǊŜŜƴ ǘƘŜ ¦ǎŜǊ ǿƛƭƭ ŦƛƴŘ ǘƘŜ ƭƛƴƪ ά±ƛŜǿ ȅƻǳǊ [ƛŎŜƴǎŜέΦ  

The User will click on the link and will be navigated to the View Your License screen. Over here the User 

ǿƛƭƭ ŜƴǘŜǊ ŀ ǾŀƭƛŘ ƭƛŎŜƴǎŜ ƴƻ ŀƴŘ ŎƭƛŎƪ ƻƴ ΨDŜǘ 5ŜǘŀƛƭǎΩ ōǳǘǘƻƴ. Details of the license will be displayed. The 

¦ǎŜǊ Ƴŀȅ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ¢Ǌȅ !ƎŀƛƴΩ ōǳǘǘƻƴ ƛƴ ŎŀǎŜ ƘŜκǎƘŜ ǿƛǎƘŜǎ ǘƻ ǎŜŀǊŎƘ ǿƛǘƘ ŀƴƻǘƘŜǊ ƭƛŎŜƴǎŜ ƴƻΦ 
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LŦ ŀƴ ƛƴǾŀƭƛŘ ƭƛŎŜƴǎŜ ƴƻΦ ƛǎ ƛƴǎŜǊǘŜŘ ŀ ǇƻǇǳǇ ŀǇǇŜŀǊǎ ǿƛǘƘ ǘƘŜ ƳŜǎǎŀƎŜ ΨtƭŜŀǎŜ ŜƴǘŜǊ ŎƻǊǊŜŎǘ [ƛŎŜƴǎŜ ƴƻΦΩ
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6. Know Your Firm 
hƴ ǘƘŜ [ƻƎƛƴ ǎŎǊŜŜƴ ǘƘŜ ¦ǎŜǊ ǿƛƭƭ ŦƛƴŘ ǘƘŜ ƭƛƴƪ άYƴƻǿ ¸ƻǳǊ CƛǊƳέΦ ¢ƘŜ ¦ǎŜǊ ǿƛƭƭ ŎƭƛŎƪ ƻƴ ǘƘŜ 

ΨYƴƻǿ ¸ƻǳǊ CƛǊƳέ ōǳǘǘƻƴ ŀƴŘ ǿƛƭƭ ōŜ ƴŀǾƛƎŀǘŜŘ ǘƻ ǘƘŜ Yƴƻǿ ¸ƻǳǊ CƛǊƳ ǇŀƎŜΦ ¢ƘŜ ¦ǎŜǊ ǿƛƭƭ ǘƘŜƴ 

select the District. In case of Kolkata User will have to select Post Office. The User Selects 

tƻƭƛŎŜ {ǘŀǘƛƻƴ ƛƴ ŎŀǎŜ ƻŦ hǘƘŜǊ 5ƛǎǘǊƛŎǘǎΦ ¢ƘŜ ¦ǎŜǊ Ŧƛƴŀƭƭȅ ŎƭƛŎƪǎ ƻƴ Ψ{ŜŀǊŎƘΩ ōǳǘǘƻƴ ǘƻ ǾƛŜǿ ǘƘŜ 

details of their firms. 

 

6.1 Process Flow 
 

 

 

6.2 Detailed Steps 

¶ hƴ ǘƘŜ [ƻƎƛƴ ǎŎǊŜŜƴ ǘƘŜ ¦ǎŜǊ ǿƛƭƭ ŦƛƴŘ ǘƘŜ ƭƛƴƪ άYƴƻǿ ¸ƻǳǊ CƛǊƳέΦ  

¶ ¢ƘŜ ¦ǎŜǊ ǿƛƭƭ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨYƴƻǿ ¸ƻǳǊ CƛǊƳέ ōǳǘǘƻƴ ŀƴŘ ǿƛƭƭ ōŜ ƴŀǾƛƎŀǘŜŘ ǘƻ ǘƘŜ Yƴƻǿ ¸ƻǳǊ CƛǊƳ 

page.  

¶ The User will then select the District.  

¶ In case of Kolkata User will have to select Post Office.  

¶ The User Selects Police Station in case of Other Districts.  

¶ ¢ƘŜ ¦ǎŜǊ Ŧƛƴŀƭƭȅ ŎƭƛŎƪǎ ƻƴ Ψ{ŜŀǊŎƘΩ ōǳǘǘƻƴ ǘƻ ǾƛŜǿ details of their firms.  
  

  

 

On the Login screen the 
User will find the link 
άYƴƻǿ ¸ƻǳǊ CƛǊƳέΦ 

The User will click on 
ǘƘŜ ΨYƴƻǿ ¸ƻǳǊ CƛǊƳέ 

button and will be 
navigated to the Know 

Your Firm page. 

The User will then select 
the District. 

In case of Kolkata User 
will have to select Post 

Office. 

The User Selects Police 
Station in case of Other 

Districts. 

The User finally clicks on 
Ψ{ŜŀǊŎƘΩ ōǳǘǘƻƴ ǘƻ ǾƛŜǿ 
details of their firms.
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6.3  Screenshot View 

hƴ ǘƘŜ [ƻƎƛƴ ǎŎǊŜŜƴ ǘƘŜ ¦ǎŜǊ ǿƛƭƭ ŦƛƴŘ ǘƘŜ ƭƛƴƪ άYƴƻǿ ¸ƻǳǊ CƛǊƳέΦ 

¢ƘŜ ¦ǎŜǊ ǿƛƭƭ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨYƴƻǿ ¸ƻǳǊ CƛǊƳέ ōǳǘǘƻƴ ŀƴŘ ǿƛƭƭ ōŜ ƴŀǾƛƎŀǘŜŘ ǘƻ the Know Your Firm page.
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The User will then select the District. In case of Kolkata User will have to select Post Office 

The User Selects police Station in case of Other Districts 
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¢ƘŜ ¦ǎŜǊ Ŧƛƴŀƭƭȅ ŎƭƛŎƪǎ ƻƴ Ψ{ŜŀǊŎƘΩ ōǳǘǘƻƴ ǘƻ ǾƛŜǿ Ǌ details of their firms. 
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7. Home Page 

If the User has not used GRIPS to make payment till now 

then:- 

7.1 Payment (With GRIPS) 
The Payment any application can only be done with GRIPS in E- Vesoj software. The User can apply for 

New License, Apply for Retain License, Apply for Change in Constitution, Apply for Change in Premises, 

Apply for Alteration Premises, Apply for Change in Proprietor (Death Case) and Apply for Schedule X. 

The User will have to pay Rs 3000 in case he is applying for both Bio and Non-Bio License, Rs 1500 if he 

is applying for either Bio or Non-Bio license or he will pay Rs 500 if applying for Schedule X.  The user 

will receive an e-Challan at success of application. 

http://172.16.10.178:8080/dl/appNewLicense.jsp
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7.1.1 Process Flow 

 

  

The User will click on Payment 
from Menu ribbon and select 

Make Payment from 
dropdown

The User can also directly click on Apply for new 
license, retain license, Change in constitution etc 
ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ƘȅǇŜǊƭƛƴƪŜŘ ƳŜǎǎŀƎŜ ά/ƭƛŎƪ 
ƘŜǊŜ ǘƻ ŜƴǘŜǊ ǇŀȅƳŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴέ ƛƴ {ǘŜǇ м ǘƻ 

go to payment

The User will arrive at depositor 
details page where he will fill in 

the details of the depositor

Next the User will be Navigated to Amount 
Details Screen where he/she selects the 

Payment mode and fills in all details of the 
amount

The User clicks submit and  
a popup appears asking to 

confirm the payment.

The user clicks ok and 
another popup apprears 

with the  generated  
Reference no.

The User is now 
navigated to the GRIPS 
portal where he clicks 
confirm to confirm the 

payment

Next a list of banks is 
displayed from which 

the user selects 
respective bank

A popup appears asking 
whether the User is sure 
to continue to payment 

with selected bank

the GRN no  is now displayed 
and now the user clicks on the 
hyperlinked  path way of the 
selected bank to continue for 

payment

The User is navigated to the 
Test Bank Page where the 
amount GRN no., and a 
Success button is visible

The User Clicks success to 
complete payment procedure 

and the e-Challan is 
generated. The user can take 
aprint out of the e-Challan
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7.1.2 Detailed Steps 

 

1. The User will click on Payment from Menu ribbon and select Make Payment from dropdown. 

2. The User can also directly click on Apply for new license, retain license, Change in constitution 

ŜǘŎ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ƘȅǇŜǊƭƛƴƪŜŘ ƳŜǎǎŀƎŜ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ŜƴǘŜǊ ǇŀȅƳŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴέ ƛƴ 

Step 1 to go to payment. 

3. The User will arrive at depositor details page where he will fill in the details of the depositor. 

4. Next the User will be navigated to Amount Details Screen where he/she selects the Payment 

mode and fills in all details of the amount. 

5. The User clicks submit and a popup appears asking to confirm the payment. 

6. The user clicks ok and another popup appears with the generated Reference no. 

7. The User is now navigated to the GRIPS portal where he clicks confirm to confirm the payment. 

8. Next a list of banks is displayed from which the user selects respective bank. 

9. A popup appears asking whether the User is sure to continue to payment with selected bank. 

10. The GRN number is now displayed and now the user clicks on the hyperlinked path way of the 

selected bank to continue for payment. 

11. The User is navigated to the Test Bank Page where the amount GRN no., and a Success button 

is visible. 

12. The User Clicks success to complete payment procedure and the e-Challan is generated. The 

user can take a print out of the e-Challan. 
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7.1.3 Screen Details 

 

The User will click on Payment from Menu ribbon and select Make Payment from dropdown. 
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The User can also directly click on Apply for new license, retain license, Change in constitution 
ŜǘŎ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ƘȅǇŜǊƭƛƴƪŜŘ ƳŜǎǎŀƎŜ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ŜƴǘŜǊ ǇŀȅƳŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴέ ƛƴ 
Step 1 to go to payment.

 
The User will arrive at depositor details page where he will fill in the details of the depositor.
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Next the User will be navigated to Amount Details Screen where he/she selects Online 
Payment or Challan Payment from the Payment mode and fills in all details of the amount. 
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The User clicks submit and a popup appears asking to confirm the payment. 

 
The user clicks ok and another popup appears with the generated Reference no. 
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The User is now navigated to the GRIPS portal where he clicks confirm to confirm the payment. 

Next a list of banks is displayed from which the user selects respective bank. 
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A popup appears asking whether the User is sure to continue to payment with selected bank. 

The GRN number is now displayed and now the user clicks on the hyperlinked path way of the 
selected bank to continue for online payment or Challan Payment. 
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The User is navigated to the Test Bank Page where the amount GRN no., and a Success button 
is visible. 
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In Case of Challan Payment the User is navigated to the Test Bank Page where he/she finds a 

ƘȅǇŜǊƭƛƴƪŜŘ ƳŜǎǎŀƎŜ ŀǎƪƛƴƎ ƘƛƳκƘŜǊ ǘƻ ΨDƻ ǘƻ DwLt{Φ 

hƴ ŎƭƛŎƪƛƴƎ ΨDƻ ǘƻ DwLt{Ω ǘƘŜ ǳǎŜǊ ƛǎ ƴŀǾƛƎŀǘŜŘ ǘƻ DwLt{ ǇŀƎŜ ǿƘŜǊŜ ƘŜ ǾƛŜǿǎ ǘǿƻ ƻǇǘƛƻƴǎ 
ΨtǊƛƴǘΩ ŀƴŘ Ψ/ƭƛŎƪ ǘƻ ŎƻƳǇƭŜǘŜ ǇǊƻŎŜǎǎΩΦ 

 
  



 
 

Page 42 of 224 
 

On clicking Print the Challan is downloaded in pdf format. The user can take a print out of the 
downloaded Challan for future purpose. 

hƴ ŎƭƛŎƪƛƴƎ Ψ/ƭƛŎƪ ǘƻ /ƻƳǇƭŜǘŜ tǊƻŎŜǎǎΩ ǘƘŜ ¦ǎŜǊ ƛǎ ƴŀǾƛƎŀǘŜŘ ǘƻ DwLt{ ǇƻǊǘŀƭΦ hǾŜǊ ƘŜǊŜ ǘƘŜ 
User clicks on Challan Search. 
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The user is now navigated to a page where he/she finds different modes of downloading the 
Challan. The User selects whichever mode convenient and proceeds to download challan. 
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¢ƘŜ ¦ǎŜǊ /ƭƛŎƪǎ ǎǳŎŎŜǎǎ ǘƻ ŎƻƳǇƭŜǘŜ ΨhƴƭƛƴŜ tŀȅƳŜƴǘΩ ǇǊƻŎŜŘǳǊŜ ŀƴŘ ǘƘŜ Ŝ-Challan is 

generated. The user can take a print out of the e-Challan. 
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8 Excess Payment 
 

The Excess Payment is the method of payment used by those applicants who are applying for both Bio 

and Non-Bio License but who are not paying the entire sum of money at once but in installments. We 

already know that the User will have to pay Rs 3000 in case he is applying for both Bio and Non-Bio 

License, Rs 1500 if he is applying for either Bio or Non-Bio license or he will pay Rs 500 if applying for 

Schedule X.  Now the user who is applying for both Bio and Non-Bio License can decide to pay the 

amount in installment rather than at once. In this case after generation of Form 19 when the user will 

try to upload the signed and scanned from back into the system it will be blocked asking the user to 

complete the payment before uploading the form. It is then the User will go back to the home page and 

click on view submitted applications. The User will arrive at Submitted Applications page where he/she 

will view a list of submitted applications. The user can find out the respective application by searching 

with the reference number. The user will see that in the payment status it is written as incomplete. 

hƴŎŜ ŦƻǳƴŘ ǘƘŜ ǳǎŜǊ ǿƛƭƭ ŎƭƛŎƪ ƻƴ ǘƘŜ !Ŏǘƛƻƴ ōǳǘǘƻƴ ŀŘƧŀŎŜƴǘ ǘƻ ƛǘ ŀƴŘ ǿƛƭƭ ǎŜƭŜŎǘ Ψ9ȄŎŜǎǎ tŀȅƳŜƴǘΩ ŦǊƻƳ 

dropdown. The User will once again will be re directed to payment procedure and GRIPS portal to 

complete payment. On completion of which the user will be able to upload the Form 19 back into the 

system. 

8.1 Process Flow 
 

 

  

In this case after generation of Form 19 
when the user will try to upload the 

signed and scanned from back into the 
system it will be blocked asking the user 

to complete the payment before 
uploading the form

It is then the User will go back to the 
home page and click on view 

submitted applications. The User will 
arrive at Submitted Applications page 

where he/she will view a list of 
submitted applications

The user can find out the respective 
application by searching with the 

reference number. The user will see 
that in the payment status it is written 

as incomplete. 

Once found the user will click on the 
Action button adjacent to it and will 
ǎŜƭŜŎǘ Ψ9ȄŎŜǎǎ tŀȅƳŜƴǘΩ ŦǊƻƳ ŘǊƻǇŘƻǿƴΦ 

The User will once again will be re 
directed to payment procedure and 
GRIPS portal to complete payment

http://172.16.10.178:8080/dl/appNewLicense.jsp
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8.2 Detailed Steps 

 

1. In this case after generation of Form 19 when the user will try to upload the signed and 

scanned from back into the system it will be blocked asking the user to complete the payment 

before uploading the form. 

 

2. It is then the User will go back to the home page and click on view submitted applications. The 

User will arrive at Submitted Applications page where he/she will view a list of submitted 

applications. 

 

 

3. The user can find out the respective application by searching with the reference number. The 

user will see that in the payment status it is written as incomplete.  

 

4. OƴŎŜ ŦƻǳƴŘ ǘƘŜ ǳǎŜǊ ǿƛƭƭ ŎƭƛŎƪ ƻƴ ǘƘŜ !Ŏǘƛƻƴ ōǳǘǘƻƴ ŀŘƧŀŎŜƴǘ ǘƻ ƛǘ ŀƴŘ ǿƛƭƭ ǎŜƭŜŎǘ Ψ9ȄŎŜǎǎ 

tŀȅƳŜƴǘΩ ŦǊƻƳ ŘǊƻǇŘƻǿƴΦ ¢ƘŜ ¦ǎŜǊ ǿƛƭƭ ƻƴŎŜ ŀƎŀƛƴ ǿƛƭƭ ōŜ ǊŜ ŘƛǊŜŎǘŜŘ ǘƻ ǇŀȅƳŜƴǘ ǇǊƻŎŜŘǳǊŜ 

and GRIPS portal to complete payment. 

 

8.3 Screen Details 
 

In this case after generation of Form 19 when the user will try to upload the signed and 
scanned from back into the system it will be blocked asking the user to complete the payment 
before uploading the form. 
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It is then the User will go back to the home page and click on view submitted applications. The 
User will arrive at Submitted Applications page where he/she will view a list of submitted 
applications. 
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The user can find out the respective application by searching with the reference number. The 
user will see that in the payment status it is written as processing. Once found the user will 
ŎƭƛŎƪ ƻƴ ǘƘŜ !Ŏǘƛƻƴ ōǳǘǘƻƴ ŀŘƧŀŎŜƴǘ ǘƻ ƛǘ ŀƴŘ ǿƛƭƭ ǎŜƭŜŎǘ Ψ9ȄŎŜǎǎ tŀȅƳŜƴǘΩ ŦǊƻƳ ŘǊƻǇŘƻǿƴΦ ¢ƘŜ 
User will be navigated to Payment details screen where the User will enter Application and 
5ŜǇƻǎƛǘƻǊΩǎ ŘŜǘŀƛƭǎΦ ! ƴŜǿ ŦŜŀǘǳǊŜ Ƙŀǎ ōŜŜƴ ŀŘŘŜŘ ǘƘŀǘ ƛǎ ΨtŀȅƳŜƴǘ /ŀƭŎǳƭŀǘƛƻƴΩΦ hƴ ŎƭƛŎƪƛƴƎ 
Payment calculation the User will view the entire statement. 
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The User will once again will be re directed to payment procedure and GRIPS portal to 

complete payment.
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9 Apply for New License 
 

You will get this option after selecting Application from menu ribbon after login. Here, you have to Click 

Application with GRIPS. 

9.1 Process Flow 
 

 

9.2 Detailed Steps 
 

1. Login to the application 

2. Home page will come as the welcome page. 

3. Click on for Application and select Application with GRIPS. 

4. Click on Apply. 

5. Select what you are applying for. 

6. Select the method of online application and proceed. 
 

  

Login 
Home page will come as 

the welcome page

select Application 
With GRIPS

Click on Apply. 
Select what you are 

applying for 

Select the method of  online 
application and proceed.

http://172.16.10.178:8080/dl/appNewLicense.jsp
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9.3 Screenshot View 

 

Log in to the application. Home page will come as the welcome page. 

Click on for Application and select Application with GRIPS. 
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Click on Apply. 

Select what you are applying for. 
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Detailed Steps: 

Apply from Online. 

In the first part of online forƳ Ŧƛƭƭ ǳǇ ǳǎŜǊ ƘŀǾŜ ǘƻ Ŧƛƭƭ ǳǇ ŀƭƭ ǘƘŜ ƳŀƴŘŀǘƻǊȅ ŦƛŜƭŘǎ ŀƴŘ ŎƭƛŎƪ ƻƴ ΨƴŜȄǘΩ 

button. 
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After completing first part of the application form user have to enter all the additional information 

form for grant of licenses to Sell Drug 
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User can preview the field up application form before moving to next step. User can rectify his fields if 

user mistakes some fields. 
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After checking preview of the first 2 page of the filled up application form, user will click on next button 

and it will redirect to the 3rd page of the application form where user have to provide the staff and 

owner details along with owners picture and signature. 
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User can also preview the section before clicking on next button as shown in the screenshot. It will view 

the last 3 page. User can edit only the current page before moving to last page.  
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User will click on next page and it will redirect to the last page of application document where user will 

upload all the necessary documents as shown in below screenshot. User can only upload the document 

which are marked mandatory (*) there. 
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User will click on submit after uploading the entire required document. It will redirect to the below 

mentioned page where user have to generate form19 with respect to the generated form number. 

¦ǎŜǊ ǿƛƭƭ ŀƭǎƻ ǊŜŎŜƛǾŜ ŀƴ {a{ άYour form has been submitted successfully. Please upload the signed 

statutory Form 19 and provide your payment information BRN and GRN No. Your application 

Number is 156έ ǘƻ ǘƘŜƛǊ ǊŜƎƛǎǘŜǊŜŘ ƳƻōƛƭŜ ƴǳƳōŜǊ ǿƘƛŎƘ ¦ǎŜǊ ƛƴǎŜǊǘŜŘ ƛƴ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊƳΦ 

User will generate Form19 and save it in the specific location. After that User will sign the form with the 

current date.    
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User has to scan the document after inserting their signature and date. After that user will select the 

form number and Upload the scanned form 19 document. User will receive a popup that your signed 

Form 19 is uploaded successfully. 
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!ŦǘŜǊ ǳǇƭƻŀŘƛƴƎ ǘƘŜ ǎƛƎƴŜŘ CƻǊƳ мф ŀ ǇƻǇ ǿƛƭƭ ŀǇǇŜŀǊ ǿƛǘƘ ǘƘŜ ǘŜȄǘ ά¸ƻǳǊ ǎƛƎƴŜŘ CƻǊƳ мф ǳǇƭƻŀŘŜŘ 

ǎǳŎŎŜǎǎŦǳƭƭȅέΦ ¦Ǉƻƴ ŎƭƛŎƪƛƴƎ ƻƴ ŎƭƻǎŜ ōǳǘǘƻƴ ǘƘŜ ǇŀƎŜ ǿƛƭƭ ǊŜŘƛǊŜŎǘ ǘƻ ǘƘŜ ƘƻƳŜ ǇŀƎŜΦ 

 
¦ǎŜǊ ǿƛƭƭ ŀƎŀƛƴ ŎƭƛŎƪ ƻƴ ά!ǇǇƭȅ ŦƻǊ bŜǿ ƭƛŎŜƴǎŜέ ŀƴŘ ƳƻǾŜ ǘƻ ǎǘŜǇ о ŀƴŘ ŎƭƛŎƪ ƻƴ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ŜƴǘŜǊ 

ǇŀȅƳŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴέ 
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Submit the payment information. Click here to enter payment information 

 

 

 

 

 
After submit a popup will occur that Your payment details saved successfully. Upon clicking on close 
button the page will redirect to Home page 
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User will also receive a SMS to their registered mobile phone which is as follows: 
άYour process is complete. Await receipt subject to payment verificationέ  
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10 Registration for Existing License 
 

10.1 Process Flow 

 

10.2 Details 
This option will allow the user to enter the valid / existing licenses in the system which was given to the 

user manually (i.e. not from the system). Once you enter this license details in the system, then only it 

can be retained through system. It can be only being done in online.   

10.3 Detailed Steps 

ü Login to the application 

ü Home page will come as the welcome page. 

ü Click on for Registration for Existing License.  
ü Fill up the form with valid details of existing licenses which is not system generated. 
 

 

 

  

Login 
Home page will come 
as the welcome page

Click on for 
Registartion for 
Existing License
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10.4 Screenshot View 

¦ǎŜǊ ǿƛƭƭ ŎƭƛŎƪ ƻƴ άwŜƎƛǎǘǊŀǘƛƻƴ ŦƻǊ 9ȄƛǎǘƛƴƎ [ƛŎŜƴǎŜέΦ 
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User has to fill up the form with respect to the existing license and its application details
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User updates the required fields and click on next 
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User will preview the fill up form by clicking on preview button. 

 

 


